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Recognize your patterns. The first step in developing emotional agility is to notice when youâ€™ve been
hooked by your thoughts and feelings. Thatâ€™s hard to do, but there are certain telltale signs.

Emotional Agility - Harvard Business Review
Anyone trying to come up to speed on emotional intelligence would have a pretty easy time of it since the
concept is remarkably recent, and its application to business newer still.

How Emotional Intelligence Became a Key Leadership Skill
P at a variety of organizationsâ€”large and small, blue chip and start-up, for-profit and nonprofit, U.S. and
international. To date we have spoken with nearly

Spotlight on leaderShip Leadership Is A Conversation
Harvard University is a private Ivy League research university in Cambridge, Massachusetts, with about
6,700 undergraduate students and about 15,250 post graduate students.Established in 1636 and named for
its first benefactor, clergyman John Harvard, Harvard is the United States' oldest institution of higher learning,
and its history, influence, and wealth have made it one of the world's most ...
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